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Chapter 1
Introduction
MIS Case Manager (MIS CM) provides the user with the ability to review negative information from MIS
and reports from Experian CIP.

Users will have the ability to:

o Review MISCheck, OFAC or COS & NOS Alerts

o Review CIP records from Experian

o Maintain each record or group of records

o Generate reports

1.2 Logging into MIS Case Manager

When logging in for the first time into https://miscm.callmis.com/, you will have a generic password which
you will be prompted to change.

MIS

Click here to see last 100 OFAC Updates

Case Manager Login Last 10 OFAC Updates Date MIS Updated

Tue Sep 03 2019 14:30
Fri Aung 30 2019 13:30
Fri Ang 30 2019 10:00
Thu Ang 29 2019 15:00
Wed Ang 28 2019 10:30
Wed Aug 21 2019 10:30
Tue Aug 20 2019 13:30
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Tue Aug 06 2019 12:00
Thu Aug 01 2019 10:30
Wed Jul 31 2019 16:00

User Name:
Password:
Log In

1 have forgotten my: password

Help

** Bect Viewed Using Google Chrome **

1.3 Changing Your Password

If you have forgotten your password, click the | have forgotten my password link. You will be prompted to
enter your username. If you’ve also forgotten your username, please email miscm@callmis.com. An email
containing a link and instructions on creating a new password will be sent to the address on file.

Passwords are required to be changed every 90 days. The system will prompt you to change your password
at the required time.

1.4 Add and Remove User Accounts
Only active users and authorized individuals (as per your firm’s instructions) can request new users.

For both addition and removals, please email miscm@callmis.com, be sure to include the individual’s
contact information.
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Chapter 2

Alerts (Negative Hits)
All alerts are available to every authorized user in your firm.

What is an Alert? - When negative information is found, MIS will notify you.
You will receive an email from miscm@callmis.com notifying you to log into MIS Response Manager.

From there you can open, close, export, email other team members and MIS directly from within the
platform.

Upon login, you are automatically taken to the Alerts tab.
In the Alerts tab, you can view every alert received from MIS, they are all organized into four folders:

e New — New alerts from MIS

e  Open/In Progress - Alerts you’ve already viewed or wrote a comment for but yet to take a closing
action.

e Completed - Alerts that you’ve viewed, written a comment and taken a closing action.

e  Archived — At your request.

ser’Kim James

iS55 Help Online Entry Manager MIS Response Manager Contactus | Reports Logout
alerts | Questions | CIP | FinCEM | FileTransfer | OfacTracking
MIS Alerts - ALL(13654) Display per page: ® 20 30 100 13571 Recol‘(l(s) found Paging | 1 v
New (13571 Name AlertType Date Text
Cumpleted (45) oth SOCIAL SECURITY NUMEER WAZ REPORTED CH
L=
archive (D) JONES,JOHN M Possible 09/24/2015 THE Z3i DEATH MASTER LIZT. PARTIAL MLME
EEEEE— Alert MATCH.
oth SOCIAL SECURITY NUMEER WAS REPORTED CN
Search | -> New Reset SIEGREST,DANIEL Foseible 09/24/z015 [HE SSA DEATH MASTER LIST. PARTIAL HAME
SIEGREST,DANIEL
alort MATCH.
Firms: | 955 v
oth SOCIAL SECURITY NUMEER WAS REPORTED CN
P— I
Divisians: | ALL v WHIDBEE HARGER,TONYA [ /% 0942442015 THE 5S4 DEATH MASTER LIST. PARTIAL NAME
s Aot MATCH.
DeffPos: | All A
. v
Dates: | (All Dates) oth SOCIAL SECURITY MUMBER WAS REPORTED ON
er
. WHITE.MARY L Passible 09/24/2015 THE 53i DEATH MASTER LIST. FPARTIAL MALME
Filter alertType all ¥ Alert MLTCH.
GFAC Notice Of Saizure
Mailbes Drop Financial oth S0CTIAL SECURITY NUMBER WAS REFORTED ON
e
FATF Regulatary AMENS.SYEN Possible 0942442015 THE 334 DEATH MASTER LIZT. DIFFERENT
— alert NAME.
Contral List CHDEW
Chief of States = Other oth SOCIAL SECURITY NUMBER WAS REPORTED ON
=
CLEMONS,FLORENCE M Definite na/z24/z015 THE S3A4 DEATH MASTER LIST. SANE NANE.
Export To Excel File Alert
Currert Page ¥ || Export|| Clear Salact
SOCIAL SECURITY NUMEER WA3 REPORTED CH -
Lsiicoconucn e o1 cannn O3er Tun SEoTm wesTEn TTeT  nenwrar wae

2.2 Searching
When performing text/numerical searches, the system searches all fields for every record. This includes
Name, AlertType, and Text categories.

To search within a specific folder (i.e. In Progress Alerts), click on the desired folder then search for the
text.


mailto:miscm@callmis.com
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2.3 Filtering Records and Exporting

serKim James

555 Hep

Cintine Fil

alerts || Questions || CIP | FinCEMN | FileTrans

New (13571)

Completed {46)
archive (0

Filter alertType all
QFAC
Mailbax Drop
FATF
Control List

Chief of States

Export To Excel File

MIS Alerts - ALL{13654)

Search | -= New Reset
Firms: | 555 v

Divisions: | ALL v

Def/Pos: | All v
Dates: | (All Dates) v

Current Page ¥ || Export Clear Select

v

Motice Of Seizure
Financial
Regulatory
DHDBW

Other

-

Alerts can be filtered by date and Possible/Definite
matches. The listed dates are when alerts were sent to
you, not when MIS may have received the inquiry.

If divisions are enabled, then the main firm code will
have the ability to view every alert from each
division. However, a division will not have the ability
to view other divisions

Alerts can be filtered by alert type, this is done by
un-checking the Filter AlertType All button and
selecting the alert type(s) of your choice.

Export page or selected items into an excel document.

Note: *For more help with Searching & Filtering records, please click the Help to view our tutorial videos.
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2.4 Detail View and Edit

Generally, the alert owner and current user are the same user, however, there are instances where the

attention of a specific colleague is required; this is when routing is needed.

serFim James

555 Help COnhne Entry Manager MIS RGSPDHSE Manager Contactus | Repors Logout
alerts | Questions | CIP | FinCEN | FileTransfer | OfacTracking
EDIT Owmer: Curreniliser: Detail View  STATUS: InPmgess  PrintPage | CLOSE Messaging
Social:000000000 Name: STUART, DW AT (Other / Possible / Alert) e ) G et Sl e
5:20/2007 0:15:00 NS
Alert Text Accounts (1) s this working
SDFAST 12346 | Message sem ip: HILDA o 7762000
2:50:00 28
THANK YOI
4 ]
Comments Action Taken: None
Mo Coruments Exist For This Alert
Secure
connection to
Attachinents Cick an Docansert Mine to View (Save Document
stearns tud 67202009 2:56:00 AT « H H
boatboata 672972009 5.5600 AL Supporting documentation
hearboafi3T tat B/20/2000 &:56:00 AL
Send
u
|
u
Fimn T
e % Help Oniline Entry Manager MIS Response Manager Contactus | Reports Logout
alerts | Questions | CIP | FinCEN | FileTransfer | OfacTracking
Cancel Oty Cuzyeniiicer: Detail Edit Save & Close Route Messaging
Eim James Eim James e
Social:000000000 Name: STUART, DWW AT (Other / Passible 1 Alers) [puesscage sere &p: Brtan AckminUser at
GFWZ00F Q1500 AN
Alert Text Accounts (1) Select [ working
SDFASF 17346 \hessage sevat &p: HILDA cr 7672000
2:30.00 P
THANK ¥YOU
P
Action / Comments:
Select An Action - Exported to responsikle party.
]
Comments

Ho Comments Exist For This Alert

Upload Document:

Choose File | Mo file chosen Upload Delete
Attachments Cifickom Doveswers Nemwe 20 View Save Documens

[Document NameDescxiption Date Artached

stearns tut Br20/2009 2:56:00 A
bearbcad37 tat GI2972009 2:56:00 AN
bearbeaf3T bt Gr20/2009 2:56:00 AN Send
Messaging

The messaging feature within the Alert Detail view is for the firm to send questions directly to MIS. While
the messaging features within the Question tab is for MIS to send question to the user or firm.
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Routing
Once you click on EDIT and type or select text, the Route button becomes enabled.

Alerts | Questions || CIP | FinCEN || FileTransfer
EDIT Owner: CurrentUser: Detail View STATUS: New Print Page | CLOSE Messaging
— Jeremy Jeremy e —
Alerts | Questions || CIP | FinCEN FileTransfer
“ Cancel Owner: CurrentUser: Detail Edit Save & Close I Route I Messaging | |
S Jeremy Jeremy L R e a——

When you select the Route button a list of case manager users is displayed. After selecting a user, an email
notification is sent to that user. From that point on, that user becomes the owner and only they can

comment or edit the alert.
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Questions

Chapter 3

The messaging system within the Questions tab will enable MIS to communicate directly with you. This
function will not affect the alerting process.

An alert is sent even if our question goes un-answered; the alert listed as a possible instead of definite

match.

‘Kim T
;:'SSHSH ames Help Online Entry Manager MIS Response Manager Contactus | Reports Logout
Alerts || Questions | CIP | FinCEN | FileTransfer | OfacTracking

MIS GQuestions - ALL(37)
Mew (207
Open/InProgress (7}
Completed {10)
archive (1)

Search | - InProgress Feset
Firms: | 555 M
Divisions: | ALL v
Dates: | (All Dates) v
Expart To Excel File
Current Page ¥ Export Clear

Display perpage: ®'20 /30 100

Mame /Text Date/Acct

7 Record(s) found Paging|1 v

@ 07/20{2011
CLANCY EDWARD 001603118533
WHAT TYPE OF ACCOUNT I& THIS? IF JOINT
WITH WHOM?
5~
@ 07/20/2011
CUTLER,JACQUELINE 00174715924
PLEAZE PROVIDE AN OCCUPATION
5~
@ 07/06/2011
ELIZABETH 00127604556
PLEAZE PROVIDE FULL NAME ON ACCOUNT.
P
@ 10/04/2010
KUMAR, R RAMESH O00535229417
PLEAZE PROVIDE FULL MAME.
A
KEEMAPPEL BEY 07/19/2010
I3 JOHN SMITH ON THE ACCOUNT? LCCLCC
P
@ 09/04/2003
GOMEZ PATRICTA 00750678792
PLEASE PROVIDE AN OCCUPATION.
A~
| GOMEZ PATRICI 09/04/20023 -

MIS Messages for: GOMEZPATRICIA

\htssage sen By: Kim James ar JI2010 124100

PR

heTln

|iesaage sert 4p: Dwain Stuart @t FIN20LI
2:00:00 EM
She is a horemaker

]

Se Clear

Finalize

Comments will be displayed here. In
order for the question to move from
Open/InProgress to Completed a final

action must be taken.
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Experian CIP

Chapter 4

serFim James

555 Help Online Entry Manager MIS Response Manager Contactus | Reports |  Logout
alerts | Questions | CIP | FinCEN || FileTransfer | OfacTracking
MIS CIPs - ALL{4185) Display per page: '®'20 50 100 4186 Record(s) found Print Current Page Paging | 1 A
Mew (2019
Meeds Review (2017) Cust Num  Checkpt SSN  Address DOB
Score Result Result Result
Open/InProgress (2487
approved w/Restrictions (0) WA, FENGLING DWAADDDDZE| 371 N F. 3 M 1 |1o/14/z015|21711981
Review for Closure (32) MEL, QINGFENG DWABODOO13| 253 | ON R 3 N 1 |t0/14/2015[21711982
Completed {1917}
Passed CIP (18463 SUN, GOMGMING DwABOOO014] 371 [ F. 3 M 1 [1o/14/z015[217119283
Reviewed and Approved (25) ZHU, CHENGCHENS DWACODDDZ4| 371 N R 3 N 1 |10/14/2015[21711984
Restrictions Resolved (5)
Closed (33) SHEM, AN DwWAGOO003E) 371 [ F. 3 M 1 [10/14/z015(21711925
Archn.rn_a (1) M, YUEFEI DwaHO00029| 371 N R 3 [ 1 [10/14/2015[21711986
Archived
- LI, WENJING DwAl00o0zs| =71 [ F. 3 M 1 [10/14/z015(217119:87
All Fields »
ZHAMG, HUEWEN DWAKOOODZS| 371 W z 5 M 1 [1o/14/z015[21711928
| Search |-= ALl | Reset | ZHU, Jun DwWANDODDZZ| 371 [ R E M 1 [1o/14/z01s|zi7i1s8s
) W, FHIHAD DwaARDOO0Z9| 371 [ z 3 M 1 [1o/14/2015[21711990
Firms: | 555 v
FENE, GUANGSIANG Dwagoooozs| =71 W [ 5 M 1 [10/14/z015[21711992
Divisions: | ALL v
DONG, RUTHUA DwWaRDOD00ZE) 371 [ F. 3 M 1 [1o/14/2015(21711993
Dates: | (All Dates) v
YD, CHANGWET DwWASOO002S| 294 [ H 3 M 1 [1o/14/z015[21711994
SSN Code: | All Codes v
SUTANG, HONGIIN DwaAX000020) 371 [ F. 3 M 1 [1o/14/z015[21711995
) . =
High Risk: | All Codes JLANG, QICONSE DwaTO00018| 259 o z 5 M 1 [1o/14/z015[21711996
. v
OFAC: |All Codes W, CANCHAD DwaAZOOO024| 259 o F. 5 M 14 [10/14/2015[21711997
Score: T CAD, ZHEMHUA DwWBCODDDZD| 371 [ [ 3 M 1 [1o/14/z015[21711999
Bullk Review G0, SHUANGHAN DwBFODO0z3| 371 W F. 5 M 1 [1o/14/z015[21712000
Bulk Select Method ¥ | | Bulk Edit | GE, HUIYING CWEHODO028| 371 v R 5 [ 1 [|10/14/2015(21712002
[ -

Comments can be added to multiple

reports at once.

Note: *For the definitions and explanations of the CIP codes please click the Help link and select CIP Codes.
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4.2 CIP Workflow

Decision Matrix

MIS is applying an Experian decision matrix to all CIP entries to assist in identifying issues that require
further scrutiny. The basic decision matrix that Experian provides is targeted to perform at around 70%
approval for individuals being screened using AS1. This percentage was based upon their test groups and
in various industries. The approval rate declines and creates a larger “Review Group” when the data being
entered has not been cleansed or has been incorrectly associated with a given individual.

The matrix checks numerous fields, including: AddressVerification, PhoneVerificaton, ConsumerlD
Verification(Social) and also ensures that the SSN is valid, was not issued prior to the persons DOB and is
not marked as deceased.

The results of performing this process are that all CIP entries are placed in one of two categories: (1) Needs
Review or (2) Passed CIP. These categories have limited actions that can take place within each area. The
main actions are New, Open/In progress and Completed. New — records that have not been worked on.
Open/In progress — are records that have been edited but have not reached a final conclusion. Completed —
records that no longer require further action. Each folder includes all records found in the sub folders from
their respective areas and when used, allow for any action to be chosen. The subfolders allow only limited
actions based upon the assigned workflow.

New - Needs Review

Items in this section have either been flagged by the decision matrix as having an issue or are an institution
and do not qualify for processing in the decision matrix. Actions (Reviewed and Approved, Approved w/
Restrictions, Closed). This is a sub folder that is designed to help your firm isolate those new reports that
may need to be reviewed by your firm. The criteria for a report falling into this sub folder is based on a
Decision Matrix formulated by Experian which measures the strength of the report (aka: the likelihood that
the client provided accurate information) and is calculated using a combination of checkpoint scores and
various codes related to the report. Essentially, if a report falls into this sub folder, Experian has a low-level
of confidence that the information the client provided is accurate.

Open/Inprogress - Approved w/ Restrictions

Items in this area have received temporary or limited approval usually pending further research. If an item
is placed in this category the firm has the choice to be notified of records that have been in this status for an
extended period of time (currently 90 days) and have them automatically moved into “Review for Closure”.
Actions (Restrictions Resolved, Review for Closure, Closed)

Open/Inprogress - Review for Closure

Items in this area have either been automatically aged out of “Approved w/ Restrictions” or placed here
manually. In either case, the record is now up for review to determine if it should in fact be closed. Actions
(Restrictions Resolved, Closed). This sub folder represents reports that have been sitting in the “Approved
w/Restrictions” sub folder for more than 60 days. The purpose of this sub folder is to remind your firm that
you have a report marked “Approved w/Restrictions” and that hasn’t been resolved yet (perhaps the client
has not sent you the additional documentation you requested).

Completed — Passed CIP
Items in this area have been flagged by the decision matrix as having a high degree of likely hood that their
identity information is correct.

Completed - Reviewed and Approved
Items in this area were approved manually at the first review.

Completed - Restrictions Resolved
Items in this area were approved manually but required some additional review and verification.

Completed - Closed
Items in this area manually marked as closed for either never satisfying their CIP requirements or the owner
of the account decided to close the account rather than fulfill additional requests for information.

10
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Chapter 5

Reports
The user will be able to generate reports based on the specifications chosen by you. You have the option of
printing or exporting the report into a pdf or csv file.

Instructions for generating a report:

1. Locate and click the Reports button on the top right corner.

2. From the Manager dropdown list on the top left of the screen. The user can select either “MIS
Response” or “Online Entry” to run a report from the selected Manager System. The selection will
default to the corresponding system it is being run from and can be ignored unless you wish to run
a report from the other system.

3. Next you can select from the Source dropdown list, the following options are available: No
Source, Alerts or CIP.

4. Following you may choose the Type.

5. If you are authorized, you may choose from the desired Firm in which you need to generate a
report for. You may select from the Status drop down if you choose to do so.

6. Once you have selected the source for your report you may fill in the parameters for the report.
You can choose from but not limited to: Def/Pos, Users and From:/To: (date range). You may
choose from the AlertTypes, either check off ALL or specific types.

7. Once you have selected the desired parameters and source, click on the Generate button at the
bottom left corner.

8. When the reports have been generated, confirm print orientation and the format (CSV file or
PDF). Note, the print orientation is displayed in red above the report on the top right side of the
screen.

9. Finally, when everything is confirmed and correct, click on the Print button.

10. To leave the Reports screen, just click on the Close button on the top right corner.

D https:ffmiscm. callmis. comjcr >

n.callmis.com/crmiain.aspx

Kim .
o eae % Help Ouline Entry Manager ~ MIS Response Manager Contactus | Close |  Logout

Manager: | MIS Response | 1 Print Selectaformat ¥ | Lonint

Source: | Alerts Print Crientation: *** Landscape ***

Type: | Alert Advanced Alert Adva“CEd

Firms: Alert Name Accounts

Date Date

Alerted  |Opened User.. ([Text / Comments

Diwisions:
PARTIAL NAME MATCH ON QFAC:
Status: FRECDY GARCLA AKA FREDTY
(GARCIS CJO COMERCIALIZADORA
INTERMACICMAL WALLE DE ORO
DefPos: 5.4, CALL, COLOMELA; CALLE 11
Users: | ALL Users (GARCIA,FRED SE0723912ML  |OFAC  [11/26/2012|07/03/2013|Completed MO, 1-07 OF. 405 CALL, COLOMBIA;
C/0 PROCESADORA DE POLLOS
From: 0201 2011 SUPERIOR 5.4, CALL COLOMELS;
(CEDULA MO, 70376230
To: p3r30/2013 (COLOMEIA . (INDIWIDUAL)
[SDNT].

Opened
Since:

Comment Detail [ (Open no restrictions.
Opened

By i
¥ PRIMT MIMIA sen7aosiom. [MEIEOK |06 on12l12/27/2012 |completed AIL BOX DROP
Alert Type Al

Drop
OFAC Mailbax Cornment Detail
Crop

FATF Contral List

D air

Stoart Purged.

BAKER AMD MCKEMZIE--NY &

CHICAGO, IL LOANSAFE.ORG

5/2212 FORMER PARMTER,

RFS1231210 Finamcial  |11/25/2012|10/21/2014 MARTIM WEISBERG, PLEADED

GUILTY TO MOMEY LAUNDERING &

COMSPIRACY TO COMMIT -
>

Lick of

EAKER AND MCKEMZIE

Generate LEIIERN

11
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Chapter 6

Optional Features:
Please contact us at miscm@callmis.com to have any of these features added to your account.

FinCen - Enables user to upload 314A releases that he/she has retrieved from the FinCen to MIS, as well as
review search results.

callmis.corm/crmiiaim, asp:x

ser Kim James
irm:555
alerts | Questions | CIP | FinCEN | FileTransfer | OfacTracking

Help DOnline Entry Manager MIS Response Manager Contastus | Reports Logout

Click Inside Box To Select Date--> | Select Date v Fincen Date File Upload Date MIS Response Date  Response View Date
. Firm: (555 v | |[Tuedan 03 2017 Mot Uploaded
g B Tue Jan 17 2017 ot Uploaded
Year: 207 v | | oan 312017 Mot Uploaded
Only ¥LSX, ¥LS, €5V and TXT files will be accepted. IThu Feb 02 2017 Mot Uploaded
[Tue Feb 14 2017 Mot Uploaded

Vou Must Select A date Print Log --> |[[ueFeb 28 2017 03-02-2017 04:19 032-02-2017 15:01 .
e mar 07 201 ot Unlnadad

Instructions...

HOAHOIOHOOIHACRCIAOIOIOIOIOH

MIS wil only accept

HLSH, ¥LS, THT and CSv fles.
AR AAAAOIAAOIOAOK

Click on the upload button to begin the upload process.

Locate the ANCEM file on your computer and upload the file,

ance the file is uploaded, MIS will be notified and will begin the review process.

Upon completion of the review ary matches wil made available on this site.

An emaill will be sent out notifying you that MIS has completed its review.

You ¢an then click on the FINCEM Release date in the grid to view the report from MIS.

00000

ook Upload a combined file of enfiies and people, ##%

etk Uploading is available for 18 days after the release. ok

File Transfer -Enables the user to securely send ad hoc files to MIS; note files must meet MIS file layout
requirements.

L Online Entries | Online Results | View CIP Detail k FileTransfer & - J

FILE TRANSFER

***Important: Always check the firm code showing in the FIRMS box below before performing any operations.***

UPLOAD Files uploaded here are processed via MIS's batch processing rules' not by Online Entry rules. FIRMS
You are responsible for understanding these rules-> Click Here
Upload 555 v
File Download Sample File
DOWNLOAD

Click on the file you wish to download

September, 2017
Files By Month
2017-09 T
2012-11 i :
2012-05 TP137 42 ofac_spttxt 9/2820172:17:33 AM 3300

4.1xt £282017 9:17:13 AM 2804

ofac rpttxt £/28/2017 £:17:13 AM 15708

goodname_rpttxt ©282017 9:17:12 AM 169752
TP, social_rpt txt 9282017 9:17:12 AM 20856
TP155_4_addr_rpt.txt 2282017 8: AM 20684
TP149 12 txt 282017 9:16:43 AM 2004
TP149 12 ofac_sptixt 92812017 2:16:43 AM 2112
TP149 12 goodname rptixt 9/282017 2:16:43 AM 2508
TP149 12 addr spt.txt 2252017 2:16:43 AM 7T

12
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OFAC Tracking — There is an additional charge for this feature.

**%

[ https:ffmiscm.callmis.comfer 3

iscm callmis.com/cmiain.aspx

555 Help Ounline Entry Manager MIS Response Manager Contact us Reports Logout
Alerts | Questions || CIP | FinCEN | FileTransfer | OfacTracking |
By Ascourd Number ¥

Account Search:

This is a search that will pull all records that have the specified account number including

joints. It will list every date that was scanned for the account number. Because the scan rows will
quickly grow (20 — 40 a year) a year filter is applied to only show the scan rows for a given year.

Date Submitted Search:
This is a search done by the file processing date. It would return all records submitted on a given
day as well as if they resulted in OFAC matches or not.

OFAC Change Date Search:

This is a search done by using the actual OFAC Update dates. It will return the count of records
that were checked for that date and provide a total of the number of matches that were

found. Below that it will display the detail for the OFAC matches.

13



